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March 27, 2024 
 

REGION MEMORANDUM  
ESSD-2024-034 
 

PARTICIPATION TO THE TRAINING FOR LEARNERS TELESAFE CONTACT 
CENTER HELPLINE (LTCCH) AND LEARNER RIGHTS AND PROTECTION 

FOCAL PERSONS ON BASIC PSYCHOLOGICAL FIRST-AID 

 
To: Schools Division Superintendents 
  
1. This has reference to the memorandum from the Office of the Undersecretary 
for Operations dated March 12, 2024 relative to the conduct of Training for Learners 
Telesafe Contact Center Helpline (LTCCH) and Learner Rights and Protection (LRP) 
Focal Persons on Psychological First-Aid (PFA) on April 15-19, 2024 at NEAP 
Calabarzon, Malvar, Batangas. 
 
2. The activity aims to enhance the capacity of the focal persons’ knowledge and 
skills in providing basic psychological first aid and offer immediate support and 
intervention to learners who are or may be victims of child abuse, exploitation, 
violence, discrimination, bullying and other forms of abuse. 
 
3. The following participants shall represent DepEd SOCCSKSARGEN to the said 
activity and may pre-register through this link: https://tinyurl.com/5372u5jr not 
later than April 10, 2024- Wednesday. 

 

NAME POSITION OFFICE 

1. Joel T. Fernandez LRP Focal- COS Regional Office 

2. Anna Lizza C. Salvador EPS II- SMME/ LRP 
Focal Person 

SDO General Santos 
City 

 
4. Travel and incidental expenses shall be charged to the Program Support 

Funds (PSF) of LRPO, subject to the existing budgeting, accounting and auditing 
rules and regulations.  
 
5. For other clarifications and concerns, please contact LRPO at 
lrpo@deped.gov.ph or through the landline at (02) 8638-1782. 
 
6. Immediate dissemination of and compliance to this memorandum is desired.   
 
 
 
 

CARLITO D. ROCAFORT 
                                                                                           Director IV 
Encl.: None 
Reference: Memorandum from the OUOP dated March 12, 2024  
Allotment: PSF for LRPO  
To be indicated in the Perpetual Index under the following Subjects: 
 LEARNER PROGRAM 
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