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C. Result count per SDQ for FY 2024

e Report the breakdown of all SQDs by result count:
o L.20

SQD1 (Responsiveness)

SQD2 (Reliability)

SQD3 (Access & Facility)

SOD4 (Communication)

SQDS5 (Costs)

SQD6 (Integrity)

SQD7 (¢ surance)

SQD8 (Outcome)
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D. Result count per demographic profile

e Report the breakdown of the client demographic based on the following:

a. Age
i. 19 or lower
ii. 20-34
ii. 35-49
iv. 50-54
v. 65 or higher
vi. Did not specify

b. Sex
i. Male
ii. Female
iii. Did not specify

c. Customer Type
i. Citizen
ii. Business
iii. Government
iv. Did not specify

¢ Provide a brief analysis of the results.
E. Result count per CC response
e Report the breakdown of responses per CC response
o CC Awareness (CC1)

o CC Helpfulness (CC2)
o CC Visibility (CC3)
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